How to Register on Anthem’s Website

https://www.anthem.com/ca

Scroll down until you see the following and select Register

Anthem @ Insurance Plans - Member Support ~ Health & Wellness Resources - m

Manage Your Health Plan All In One Place
Your online account is a powerful tool for managing every aspect of your health

insurance plan. Whether you need to check on a claim, pay a bill, or talk to a
representative, you can easily access all your member features.

N\ Submit & Track Claims ~1+J5  Know Your Benefits =1 Make Payments
_— ooo .
33— Quickly and easily submit out-of-network oo Review medical and pharmacy benefits for up Pay outstanding doctor bills and track online
claims online. tothree years. or in-person payments.
i ) Manage Prescriptions Q= Member ID Card /7N LiveChat
@ Price a medication, find a pharmacy, order Access your member ID card from our \/J Start a Live Chat with one of our
auto refills, and more. website or mobile app. knowledgeable representatives.

Select For Members and Register Now

© oF S
< ™ ()
For Members For Employers For Producers For Providers

Print ID cards, view claims, Manage your employees’ Find the tools to grow your Join Anthem’s provider
pay bill benefits business network

Get account access to suit your needs.

(») Medicare, Individual & Family, and Employee group plans () Medicaid


https://www.anthem.com/ca

Select Student ID

Anthem @

Welcome!

To register, please select your identification type.

Already registered? Loginnow

Member ID
,

If we sent you a member 1D card, enter that ID number so we can find you in our
system.

@ Student ID
>

For students at participating colleges, enter your student ID number exactly as
it appears on your school 1D card.

FR{ Employee ID

Employee |D applies to a very small percentage of our membership. If your >
employer requires you to use your employee ID number to register, enter that
number exactly as provided by vour employer.

Enter the Details *Note there is a character limitation for first and last name including any
spaces 12-character limit for first name - 16-character limit for last name

Anthem @

Welcome! Please enter your information.

Student ID

First name

Enter first name ‘

Last name

Enter last name ‘

Date of birth (mm/dd/yyyy)

Enter date of birth ‘

BBCK




You will see either option depending on if a phone number is on file with Anthem or no
phone number is listed.

Anthem.com Registration: Student with Phone Number

Use (1) enrolled phone number or (2) select Adding an alternate phone number
to add an alternate number

For your security, you need a one-time ?Scira.‘tnec‘géjehme number to use for
code to verify your account. Y )
Choose how to receive your security code:

Once you complete this added layer of security, your new phone number

will be saved to your profile.
1 w0564 Voice

Account recovery phone number

Enter phone number Text Voice
2 @ Add another number |

If we don't have the correct contact details to send
your one-time security code, please contact our
Help Desk at 1-866-755-2680 for assistance,
Monday to Friday, 8 a.m.to 8 p.m.ET.

If we don’t have the correct contact details to send
your one-time security code, please contact our
Help Desk at 1-866-755-2680 for assistance,
Monday to Friday, 8 a.m.to 8 pm.ET.

Back ‘ send pack

Anthem.com Registration: Student without Phone Number
Add phone number

Add a new phone number to use for
security code.

Once you complete this added layer of security, your new phone number
will be saved to your profile.

Account recovery phone number

Enter phone number Text Voice

@ If we don't have the correct contact details to send
your one-time security code, please contact our
Help Desk at 1-866-755-2680 for assistance,
Monday to Friday, 8 am. to 8 p.m. ET.
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